
 

 
 

Meaningful work, in a values based organisation 
 

Wanted  
 

Operational Incident Manager 
at Redruth, Cullompton or Bracknell 

 
 
You love work, you love solving problems, you're enthusiastic, good company, like 
people, like detail, love good outcomes, love to cover all the bases, love to leave 
work satisfied and appreciated, love to help your colleagues achieve success, love to 
use technology to help you achieve a result, love to learn new things.  You like 
listening to customers while they explain their needs, know how to raise your 
colleagues mood on those tough days, welcome appreciation and thanks, get 
pleasure from puzzling out a solution to complex customer requirements. You're 
known for getting a lot done, quicker, more productive than the average. 
 
Richfords Fire and Flood work in a “hidden” sector, not known to many. We’re in the 
business of ​Giving People Their Lives Back​ after unexpected property damage. 
Based in Redruth we service the whole country through our depots. Well established 
and respected, we are a values based organisation. ​As important as the skills you 
bring is that your values closely match our values​. 
 
We are entering a further expansion phase and have several job opportunities. From 
Administrator to Claims Administrator and Operational Incident Manager. If you are 
already an excellent administrator, a successful team leader, a graduate or an MBA 
then we could have a great job for you. If you are interested in working for Richfords 
then please get in touch. Email ​recruitment@richfords.com​. We’d very much like to 
hear from you.  
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